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Publicschoolsanduniversitiesclosedwithlittlenoticeatthestartofthepandemic(Richards,2021)and
pivotedenmassetoonlineinstruction.Modelsvaried,fullyonline,hybrid,inpersonwithresourcesor
meetingsdigitally.To“zoom”becameaubiquitousterm,elicitingeithergratitudeordread,depending
onone’scomfort levelwithtechnology-basedtasks.Theresultsofthisimpromptuexperimentwere
mixed.Inmanycasesdigitalinstructionwasusefulandfunctional,interruptingpatternsofbullyingand
mitigatingpreviousstrugglestolearn(Richards,2021).Inothers,itdevolvedintoconfusionandlack
oflearning(Dickler,2021).

Weknowthattechnologycanbringmanybenefitstolearningexperiences.Pastresearchhasdocu-
mented increases inengagement,personalized learning,expansionofavailable resources,andmore
efficiencyasbenefitsofincludingtechnologyinthelearningexperience(Sullivan&Baker,2014).We
alsoknowthat,onceadopted,technologyseemstostayinourlives.Thefamousexampleofcompanies
thatstucktofaxtechnologybecauseemailwasuntrustworthyresultinginlossofefficiencyandbusiness
comestomind,notonlyforitsowncomparison,butalsobecauseitleavesoutdiscussionofprevious
technologiesthatthefaxreplacedsuchastelegrams,mail,andtheponyexpress.Whileanyofthese
versionsofconveyinginformationmaystillhaveaplaceinusefulcommunication,dailyuseheavily
favorsemailatthistimeandeventhatisbeingrapidlyreplacedbytexts.Soitiswithnewtechnologies
andnewusesforcurrenttechnologies.

Thequestionbeforeus,then,isnotwhethertocontinuetoincorporatedigitaltoolsintolearning
situations,butrather,how?Factorssuchassocio-economicstatus,content,resources,andtheabilities
andexperiencesofstudentsarebutsomeofthecharacteristicsimpactingthesuccessofonlineteaching
duringthepandemicandinthefuture.Determiningunderwhatcircumstancesthepivotwentwellis
crucialforadaptingthoughtfullytothenextphaseofinstructionandlearningatalllevels.Inthistask,
casestudiesareinvaluabletoprovideaplatformforcontextandanalysis.

Incorporationoftechnologyintolearningsituationshasbeenunderwayattheuniversitylevelfor
decades,fueledmostlybyaquestforefficiencyandhigherenrollments(OpenAssessmentTechnolo-
gies,2021).Someprogramsandfacultyhavehadyearstoexperimentwithonlineresources,relying
onsupportcentersandspecialistsforassistance.Othersfoundthemselvestransitioninginahurry,with
onlymonthstoacquirehardwareandexperience.PublicandprivateK-12schoolshadatougherpath,
withlittletonoinfrastructureinplaceandaculturethatderideddigitaleducationasinherently‘less
than’.Andyet,successstoriescanbefoundatalllevelsandwithinallcircumstances.Asschoolsbegan
tomigratetofullyonlineinstructionwhenlockdownsstarted,teachersinPreK-12settingsfacedunique
challengesaroundstudentaccesstodigitallearningandeffectivepractices.
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SECTION 1

Inthefirstchapter,“NavigatingEmergencyRemoteTeachingDuringtheCOVID-19Pandemic:ACase
StudyofRuralElementaryTeachers,”theauthorlooksatonlineteachingspecificallyforstudentsin
remoteareaswhomightbeexperiencingoneormoreoftheseissues.Theauthorsprovidediscussions
ofteachingadjustmentsnecessaryspecificallyinruralareas.

Thesecondchapter,“LeveragingTechnologiestoPromoteClarityinLearningDuringtheCOVID-19
Pandemic:ACaseStudy,”highlightsafifth-gradeteacher’spracticeswhileaddressingmathconcepts.
Bothsynchronousandasynchronouslearningideasareexplored.Thiscaseincludesteachingideasfor
studentswithlittleornointernetathome.

Thethirdchapter,“FromtheStudent’sPerspective:AnAnalysisofIn-Person,Hybrid,andOnline
LearningDuringthePandemic,”reviewsauniquecaseofasixth-gradestudentwhoexperiencedinstruc-
tioninallthreemodes,fullyonline,hybrid,andin-person,overthecourseoftheyear.Usingastructured
setofprompts,thestudentsharesinsightsaboutwhatworkedineachmodality.

Thefourthchapter,“DigitalTextsandStudentEngagement:WhatTeachersNeedtoKnowWhen
PlanningforEffectiveLiteracyInstruction,”considersoneofthepracticeswidelyusedduringthepan-
demic,onlinereading,inthecontextofstudentswhostruggledtobesuccessfulreadinginthatformat.
Theauthorsapplyaconceptualframeworktoguideteacherchoicestofosterengagementandenjoyment.

Thefifthchapter,“PromotingHometoSchoolConnectionsintheDigitalAge,”outlinescommuni-
cationtoolsforsupportingstudentacademicgrowth.Theauthorssuggestpracticalapplicationssuchas
appsandinternettoolstohelpteacherscommunicateeffectivelywithparents.

SECTION 2

Thesixthchapter,“StrengthsandChallengesofDigitalToolsinEAPRemoteLearningSettings,”stud-
iesdigitallearningtoolsforengagementandmotivationinEnglishforAcademicPurposescoursesin
highereducation.Theauthorsreviewopportunitiestosupportlearningneedsandstudentpreferences
fortheseprograms.

Theseventhchapter,“DevelopingWrittenArgumentationSkillsWithanEducationalSimulation
Game(ESG):TheDesignandImplementationoftheGlobalEdESG,”describesthedesignofanedu-
cationalsimulationgameandtheeffectsofuseinanauthenticclassroomsetting.Gamesareparticularly
beneficialtoremotelearning.

Theeighthchapter,“Alt-Instruction:FacultyDevelopmentProgrammingtoAddressCampusEquity
IssuesDuringthePandemic,”developsremotelearningpracticeswithstudentequityissuesatthecore.
Theauthorsdescribetheprocessbywhichthesepracticeswerehelpfulintherapidtransitiontoremote
learning.

Theninthchapter, “PilotingArtificial Intelligence (AI) toFacilitateOnlineDiscussion inLarge
OnlineClasses:ACaseStudy,”reviewsthecoursedesignandteachingexperienceusinganartificial
intelligence(AI)platformformanagingonline,asynchronousdiscussions.Professorsshareinsightsfrom
theirexperienceimplementingthisdigitaltool.

Thetenthchapter,“ReflectiveLearningWithVideo-BasedAnnotations,”comparestwovideoan-
notationsystemswithregardstopilottestswithteachersintraining.Theauthorsreviewapplicability
forvariousremotelearningsettings.
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Theeleventhchapter,“ACaseofInnovativeandSuccessfulUseofDigitalResourcesforOnline
Learning:QualityEvaluationToolsforLearningObjects,”providesareviewoftheliteratureandan
evaluationofdigitaltoolsforengineeringcourses.Theauthorsprovideaconceptualframeworkand
practicalreview.

Thetwelfthchapter,“TheDACUMVirtualInstitute:ACaseStudyinDesigningforAdultLearners,”
reimaginesanexistingfive-dayinstituteforavirtualformat.Theauthorsdetailamixofsynchronous
andasynchronousactivitiestotransferaneffectivein-personinstituteintoanonlineexperience.

Thethirteenthchapter,“ApplyingChickeringandGamson’sPrinciplestoEngageToday’sOnline
Learner:ALiteratureReview,”discussesengagingundergraduatestudentswithliterature.Theauthors
provideareviewoftheprinciplesandapplicationstowardtechnologicaltoolsforremotelearning.

Inthefourteenthchapter,“FromtheClassroomtotheBreakoutRoom:TheManyEmbeddedWays
aLibrarianCanTeachInformationLiteracy,” theauthordescribesembedded librarianshipandhow
toonesuchlibrarianadjustedpracticesduringthepandemic.Theauthoralsoreviewswhichpractices
mightremainforthefuture.

Thefinalchapter,“AnalyticalThinkinginaTimeofCOVID(andTrump):CollegeStudents,Elec-
tions,andDataAnalysis,”analyzestheexperienceofapoliticalscienceprofessorteachingremotelyfor
thefirsttimeduringthepandemicandthroughacontroversialelection.Theauthordescribestechniques
tohelpfocusonlearninggoals.

Asthefieldofeducation,atalllevels,grappleswiththechangestoinstructionwroughtsoquickly
duringthepandemic,teachersandschoolswillhavetodecidewhenandhowtostickwiththeface-to-
facemethodsandwhenandhowtoincorporatethenewdigitalmethods.Referringbacktothefaxand
emailexample,nooneusesonlyafaxmachineinthisdayandage,andeveryoneusesemail.Doing
anythingelsesacrificesefficiencyforthesakeoftradition.Butfaxmachinesarestillinuse,forvery
specificpurposes,andtheyworkwellforthosepurposes.Thekeyisknowinghowandwhentouse
thetoolsavailabletobestmeetyourobjectives.Thosethatcananddoadaptwillthrive,andthosethat
cannotwillfallbythewayside.Thecasespresentedinthistextcanhelpteachers,schools,andhigher
educationorganizationstobecomethosethatthrive.
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