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ABOUT THE SUBJECT

TheSocialEconomySector(SES)emergedinacontextofcrisisanddegradationofconditions.This
sectorismadeupofagroupofprivateentities,dulyorganized,withautonomyandfreedom,whichare
createdtosatisfytheneedsofthestakeholders,throughtheprovisionofgoodsandservices,ensuring
theirfinancing.Theseentitiessharesomecharacteristics,asforexample:theyareneitherapartofthe
publicsectornorcontrolledbyit;theyareentitiesthatpromotedemocracyandperformactivitiesthat
meettheneedsofindividualsandtheirfamilies.Thus,theSEShasplayedanincreasinglyimportant
socio-economicroleinlocal,regionalandnationallife,mitigatingthenegativeimpactofthecurrent
economiccontext.WecouldsaythattheSESisbetweentheStateandthemarket.

InorganizationsthatbelongtotheSES,eachvalueinvestedhasaspurposeaspecificcauseorgoal
forthebenefitofsociety,takingintoconsiderationthevariousgapsthattheStatealonecannotfill.And
perhapsforthisreasontheyareoftenalsofundedbythestate.Hence,theSESentitiesfacepressures
forgreateraccountability(socialandcorporatemanagers)towardstheirfunders,usersandcitizens,and
agrowingneedtoreportgoodpracticesandthesocial,economicandfinancialimpactthattheyhave
onthecommunity.However,becausetheyhaveveryparticularcharacteristics,SESentitiesoftenface
difficultiesrelatedtothemanagementmodel;tothelackofanaccountingframeworkthatallowsthem
toproperlydisseminatetheresultsoftheiractivities;tothelackofindicatorsthatallowtomeasurethe
social,economicandfinancialimpactoftheactivitiescarriedout;tothelackofresourcestoenable
themtouseinformationandcommunicationtechnologiestosupporttheworktheyareundertaking;
andtotheadoptionofrequiredcontrolmechanisms.Inthissense,thisbookaimstodisseminategood
practicesthatinvolvefinancialreporting;theassessmentoftheirsocial,economicandfinancialimpact;
andtheuseoftechnologiesandinformationsystems,whichpromotethemodernizationoftheSESand
theimprovementofitsaccountability,sustainabilityandoperationalperformance.

EXPECTATIONS

Theeditorsexpectthisbooktobeusefulforregulatoryauthoritiesandresearchersinthefieldofac-
counting,management, internal control, auditingand technologies in theSES. It also intends tobe
valuabletoSESmanagers,makingthemawareandrealizehowtheseveraltoolscanbeusedtoensure
theaccuracyandtransparencyofSESmanagementactsandtoimprovetheefficiencyandeffectiveness
ofSESmanagement.ThroughthedisseminationoftheresearchfindingsontheSES,thispublication
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willalsobehelpfultodevelopandinspirefurtherresearchbystudentsinpost-graduatecourseswith
researchinterestsinpublicaccountingandmanagement.

Thisbookaimstoachievethefollowingmainobjectives:

• DisseminatemethodologiesthatwouldallowSESentitiestoimplementpractices,consistentwith
valuesofethics,rigor,transparencyandaccountabilitytopromoteaccountableSESmanagers;

• DocumentthemanagementandcontrolpracticesthatarebeingusedbySESentitiesinorderto
increasetheiraccountability;

• Reviewtheprocesses/modelsofgovernancethatallowpromotingaccountabilityanddocument
thosethatarebeingusedbymanagersinordertoincreasethemanagementtransparencyforciti-
zensandotherstakeholders;

• Discussanddisseminatetheprocessesofcontrolandstresstheirimportanceforthereliabilityof
financialreporting;

• Disseminate the successful adoptionof information technologies inorder to instigate theSES
modernization.

ORGANIZATION OF THE BOOK

Thisbookisorganizedinto15chapters.Thefirstfourchaptersarefocusedontheaccountabilityand
transparencyofthesocialentitiesandtalkaboutsomemechanismsthatcanbeusedtopromotethem.
Thus:

• Chapter 1: Modernization and Accountability in the Social Economy – A Systematic Review
providesasystematicreviewoftheliteratureonmodernizationandaccountabilitypracticeinthe
socialeconomy.

• Chapter 2: Accountability via Financial Disclosures – An Exploration of the Public’s 
Perceptionsexplores thegeneralpublic’sperceptionsof therelative importanceofspecificfi-
nancialdisclosures,whichthepublicbelievesSESorganizationsshouldpublishaspartoftheir
provisionofaccountability.

• Chapter 3: A Domain Model for Transparency in Portuguese Cooperatives – The Governance 
Structure and Accountability Dimensionspresentsadomainmodelthatrepresentstheinforma-
tionalneedsoftransparency(governancestructureandaccountabilitydimensions)inPortuguese
cooperatives.

• Chapter 4: Transparency and Resource Mobilization in Times of Crisis – An Analysis of the 
Brazilian Nonprofit Sectoraimstoanalyzetheinfluenceoftransparencyontheresourcemobi-
lizationofBraziliannon-profitorganizations.
Chapters5to9providesomeknowledgeofreporting,namelysocialreporting,inthesocialeconomy:

• Chapter 5: Accountability and Reporting in the Funding Decision Process of Social Economy
aimstoprovideknowledgeofhowaccountabilityandreportingareusedbysocialentities,andto
establishwhetherthisusebringsaboutanincreaseinthetrustcreatedbetweentheseentitiesand
theirfunderswithregardtothepossibilityofobtainingincreasedfunding.
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• Chapter 6: The Influencers of Social Accounting and Reporting – Some Evidence intends
topresentsomereliablefactorsthathaveasignificantimpactonthecreation,developmentand
practiceofsocialaccountingandreporting.

• Chapter 7: The Potential Role of Social Reporting in the Decision-Making Process of 
Cooperativesaddressestheroleofsocialreportingindecision-makingprocesses.

• Chapter 8: Social Accounting in the Social Economy – A Case Study of Monetizing Social 
Valueaimstocompare theresultsfromsocialaccountingwith theresultsfromtraditionalac-
countingusingarelevantcase:Cladegroup.

• Chapter 9: Reporting Value Using Social Return on Investment Reports – An Overview and 
Analysis of Reports in PracticeprovidesanassessmentofSocialReturnonInvestment(SROI)
asaninstrumentofreportingthevaluethat(non-profit)organizationsintheSEShavecreated.

Thenexttwofollowingchaptersprovidereflectionsononlineaccountabilityinthesocialeconomy.
Inthisway:

• Chapter 10: Disclosure of Corporate Social Responsibility on the Websites of Portuguese 
FoundationsaimstoassesshowthePortuguesefoundationsmanageanddisclosureinformation
aboutCorporateSocialResponsibilityontheirwebsites.

• Chapter 11: Evaluation of the Online Accountability of the Portuguese Private Institutions 
of Social SolidarityintendstoascertainwhetherthePrivateInstitutionsofSocialSolidarityin
Portugalhaveconditionstocomplywiththemandatorydisclosureunderthelaw.

Thenextfourchaptersfocusonsubjectssuchastheimpactofthesocialeconomysector,theac-
countancyandtaxationsystemsasapromotionofthedisciplineofpatronagerefunds,andthecircular
economyasapromisethatcanrefocussocietytowardsthevaluesofstewardship.Thus:

• Chapter 12: Realities and Challenges of the Social Enterprises in South-Eastern European 
Countries – Comparative Analysisfocusesonmappingthesectorofsocialeconomyinsome
statesfromSouth-EasternEurope,presentingtheirroleandimpactduetotheactivitiesachieved
insociety.

• Chapter 13: Public Services and the Power of (Non)Communicationtriestocomparethewell-
beingandqualityoflife(theoldertermswerepublicvalueorsolidarity)withpublicgoodsinside
andoutsidepublicservices.

• Chapter 14: Distributing Mutual Advantages in Italian Cooperatives – An Analysis of 
Patronage Refundsbasedonthemutualityprinciple,asfarasthepatronagerefunds’discipline
isconcerned,aimstounderstandwhethertherelatedaccountingandtaxationsystemsfollowsuch
logic.

• Chapter 15: Circular Economy for India – Perspectives on Stewardship Principles, Waste 
Management, and Energy Generation discusses the original ideals of stewardship and how
colonizationcausedadeteriorationofthisphilosophyinfavorofmaterialisticwealthgenerations.
Thechapteradvancesthat thecirculareconomyholdspromiseasaneweconomicsystemand
philosophythatcandrivesocietytowardsthevaluesofstewardship.

xix



Preface

Augusta Ferreira
University of Aveiro, Portugal 

Rui Marques
University of Aveiro, Portugal

Graça Azevedo
University of Aveiro, Portugal 

Helena Inácio
University of Aveiro, Portugal

Carlos Santos
University of Aveiro, Portugal 

xx


