Table of Contents

International Journal of Public Administration in the Digital Age
Volume 6 ¢ Issue 4 » October-December-2019 « ISSN: 2334-4520 « elSSN: 2334-4539

Research Articles

1 Exploring Local Governance and E-Services in Qatar

Nada Abdelkader Benmansour, Qatar University, Doha, Qatar
Noora Ahmed Lari, Qatar University, Doha, Qatar
Bethany Shockley, American University of Sharjah, Sharjah, UAE

14 Utilizing Radio Frequency Identification in Libraries: The Case of Qatar

Parameshwar Ganapathi, Qatar University, Doha, Qatar
Emad Ahmed Abu-Shanab, Qatar University, Doha, Qatar

30 E-Government Adoption in Tunisia Extending Technology Acceptance Model
Wadie Nasri, Université de Gabés, Gabeés, Tunisia

43 Exploring the Challenges and Possibilities of Pan African International Police Cooperation
Gerald D. Gyamfi, University of Professional Studies, Accra, Ghana

54 Public Policy Issues in Direct and Digital Marketing — Concerns and Initiatives: Public Policy in Direct
and Digital Marketing
Pratap Chandra Mandal, Indian Institute of Management Shillong, Shillong, India

COPYRIGHT

The International Journal of Public Administration in the Digital Age (IJPADA) (ISSN 2334-4520; eISSN 2334-4539), Copyright © 2021 IGI
Global. From the journal’s inception, January 1, 2014, to December 31, 2020, all rights, including translation into other languages is reserved by the
publisher, unless otherwise stated in the article manuscript. As of January 1, 2021, this journal operates under the gold Open Access model, whereby
all content published after this date is distributed under the terms of the Creative Commons Attribution 4.0 International (CC BY 4.0) License (http://
creativecommons.org/licenses/by/4.0/) where copyright for the work remains solely with the author(s) of the article manuscript. Product or company
names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of
ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of
IGI Global.

The International Journal of Public Administration in the Digital Age is indexed or listed in the following: ACM Digital
Library; Cabell’s Directories; Google Scholar; INSPEC; SCOPUS; Ulrich’s Periodicals Directory; Web of Science; Web of
Science Emerging Sources Citation Index (ESCI)



