
The International Journal of Virtual Communities and Social Networking is indexed or listed in the following: 
Bacon’s Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; Library 
& Information Science Abstracts (LISA); MediaFinder; The Index of Information Systems Journals; The Standard 
Periodical Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Virtual Communities and Social Networking (IJVCSN) (ISSN 1942-9010; eISSN 1942-
9029), Copyright © 2013 IGI Global. All rights, including translation into other languages reserved by the publisher. No 
part of this journal may be reproduced or used in any form or by any means without written permission from the publisher, 
except for noncommercial, educational use including classroom teaching purposes. Product or company names used in 
this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a 
claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those 
of the authors but not necessarily of IGI Global.

Research Articles
1	 Unveiling the Continuum of Intended and Unintended Consequences: Exploring Social Media’s Impact on 

the Connections Made by Individuals who Self-Identify as Lesbian, Gay, Bisexual and/or Queer (LGBQ)
Connie S. Barber, ISSCM Department, CMIS Department, School of Business, Southern Illinois University 

Edwardsville, Edwardsville, IL, US
Silvia Cristina Bettez, ELC Department, School of Education Building, University of North Carolina at Greensboro, 

Greensboro, NC, US

16	 The Effects of Community Characteristics and Member Retention of Virtual Communities
Kyungwoo Kang, Middle Georgia State College, Cochran, GA, USA
Seung Kyoon Shin, University of Rhode Island, Kingston, RI, USA
G. Lawrence Sanders, State University of New York at Buffalo, Buffalo, NY, USA

35	 Social Conceptualizations of Technology Structuring: A Comparative Analysis of Wikis at Two Global 
Organizations
Osama Mansour, Department of Informatics, Linnaeus University, Växjö, Sweden
Dave Randall, Information Systems, University of Siegen, Siegen, Germany
Linda Askenäs, Department of Informatics, Linnaeus University, Växjö, Sweden

52	 Cyber-Synchronicity: A Theoretical Model for Bridging the Virtual and the Material
Jeffrey Smith, Central Michigan University Mount Pleasant, MI, USA

68	 Building a Virtual Environment for Diabetes Self-Management Education and Support
Constance Johnson, Duke University, Durham, NC, USA
Kevin Feenan, Rockcliffe University Consortium, Newport Beach, CA, USA
Glenn Setliff, Duke University, Durham, NC, USA
Katherine Pereira, Duke University, Durham, NC, USA
Nancy Hassell, Duke University, Durham, NC, USA
Henry F. Beresford, Duke University, Durham, NC, USA
Shelly Epps, Duke University, Durham, NC, USA
Janet Nicollerat, Duke University, Durham, NC, USA
William Tatum, Duke University, Durham, NC, USA
Mark Feinglos, Duke University, Durham, NC, USA
Allison Vorderstrasse, Duke University, Durham, NC, USA

Table of Contents
July-September 2013, Vol. 5, No. 3

International Journal of 
Virtual Communities and 

Social Networking 


